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Pabogas mporpamma yaeOHOM  NUCITUTIIHHEL pa3paboTaHa Ha OCHOBe
DenepanbHoOro rOCYyTapCTBEHHOTO 00pa30BATEIEHOr0 CTaHIapTa IO CIEIMAIBHOCTH
CPEIHETO IPOGECCHORATBEHOTI0 obpazoBanus

43.02.16 TYPH3M ¥ TOCTEIDIIMCTRO.

K00 HAUMEHOBAHUE CHeYUARbHOCMU (e1])

@ TaloKe Ha OCHOBC IIPMMEPHOH OCHOBHOM 06pa3oBaTesHON HMpOrpammel mmo
CICHUAIBHOCTH  CPEIHETO  IPO(ECCHOHAILHOrO  06pa3oBaHus, YTBEPXKIEHHON
nporoxonoM OYMO mo YITIC 43.00.00 Cepruc u TypusMm Ne 10 or 03.10.2023,
3apErUCTPUPOBAHHON B TOCYNApCTBEHHOM DPEECTpe IPHMEPHBIX 06pa3oBaTeIbHEIX
nporpamm (mpukaz OI'BOY IIIO MPIIO Nell-424 ot 17.10.2023) u ¢ yuerom
CITeIFOIIHX MPO(ECCHOHANHEIX CTAHNAPTOB, COMPIKEHHEIX C IpodecCHOoHaILHOR
IesITelIbHOCTBIO BEILYCKHHKA!

— 33.007 Pyxoeodumens/ynpasnaiowuii  zocmunuunozo  kommiexea/cemy

20CMUHUY
PACCMOTPEH 1 OIOFPEH PEKOMEHIOBAH
ITuxnoBoit koMuccueit ' Merommaeckmm
110 001Ie06pa3oBaTeLHEM JUCTAIIIAHAM, O6IIHM coseroM LlerTpa CIIO MO I'YATI
' TYMaHHTapHBIM CONMANLEHO-3KOHOMAYECKAM IIpotoxon Ne 6 ot 17.06.2024 .

TUCLMILTHHAM, MATEMaTHIECKHIM,
€CTECTBEHHOHAYYHEIM IHCITHILUIAHAM
Gr3BOCIETAHYS
IIpoToxon Ne 6 ot 11.06.2024 .

~ Ilpencenarens: / Jlamepr O.B.
PazpaboTanxu:
Usanosa H.A., x.5.5., IonenT, 3as.xabempoit 1 b I'VATL
(®UO)

Pabowas mporpamma mpodeccronamsEOrO MOZYII1 pELEeH3UpOBaHA U
PEKOMEHI0BaHA K YTBEPKICHMIIO!

COI'TACOBAHO

NpencraBarens paboromarens
lenepambmeiit mupextop 000 «I ocTHHIITA

«BuT13B»
J.B. I'ponckit




1. OBIIAAL XAPAKTEPUCTHUKA PABOYEH ITPOI'PAMMBI
IMPO®ECCHUOHAJBHOI'O MOAYJIS «BHINOJITHEHHUE PABOT I1O OJJHOM
WIN HECKOJIBKUM ITPOOECCHUSIM PABOYUX, JOJDKHOCTER
CIIYKAIIUX>

1.1. les1b 1 nuIaHMpYeMBble Pe3yJIbTATHI 0CBOSHHS NPO(GECCHONAILHOT0 MOXYIs

B pesyneraTe m3ydeHMs NpodecCHOHAaTBHOrO MOZYJIS OOYUYAIOINMECS IOMKEH OCBOUTH
OCHOBHOM BHUI HeATeNbHOCTH «BrmonHeHHEe paGOT IO ONHOW WM HECKONBKHAM IpodeccHsM
paboumX, JOKHOCTEH  CIY)KAalMX» M COOTBETCTBYIOIIME €My OOIMHe  KOMIICTEHIHH
U Ipo(eCCUOHANBHBIE KOMITETEHITHH:

1.1.1. Ilepeuens 06X KOMIIETEHIHA

Koo Haumenosanue oouux Komnemenyui

OK 01 Bribupare cmocobbl  permenmst  3amady  NpoQECcCHOHANBHON  IEATEIHHOCTH
IIPUMEHHTENBHO K Pa3IMIHBIM KOHTEKCTaM
Vcronb30BaTh COBPEMEHHBIE CPEACTBA IOHMCKA, AaHAIW3a M HHTEPIPETAHH

OK 02 uHQOpPMAlMY, W MHQOPMANMOHHBIE TEXHOJNOTMM I/ BBIIOJMHEHHS  3amay
Ipo(eCCHOHANBHOMN NEATENEHOCTH
[InanyupoBaTe M peanu3OBBHIBATE COOCTBEHHOE NMPO(ECCHOHATEHOE M JIIMYHOCTHOE

OK 03 pa3BUTHE, NPENIPHHUMATENILCKYIO IEATENbHOCTE B IpoecCHOHANBbHOM chepe,
HCIIONB30BaTh 3HAHUA IO (UHAHCOBOM TIPaMOTHOCTH B DA3MYHBIX >KH3HEHHBIX
CHUTYaIUsIX

OK 04 S0 (eKTUBHO B3aUMOEHCTBOBATE M PAO0TATh B KOJIEKTHRE U KOMAHIIE
OcymuecTBnaTh yCTHYIO M IHCHMCHHYI0 KOMMYHHKAUMIO HAa TOCYJapCTBEHHOM

OK 05 aspike  Poccmiickolt  ®epeparuu ¢ y4eToM  0COGEHHOCTEH  COI[MAIBHOTO
1 KYJBTYPHOIO KOHTEKCTa

OK 09 [lomb3oBateess  mpodeccHoHANbHOM — OOKYMEHTalell Ha  IOCYJapCTBEHHOM
H UHOCTPAaHHOM $3BIKaxX

1.1.2. IlepedeHs npobecCHOHATBHEIX KOMIETEHITHIH

IIK 1.1 I1naHupoBaTh TEKYIYIO AEATEIEHOCTE COTPYAHUKOB CIIyXO IPEINpPHATHI TypU3Ma
U TOCTETIPHIMCTBA

[IK 1.2. OpraHu3oBLIBaTE TEKYLIYIO INESTENBHOCTH COTPYAHHKOB CHyXO IIpeIIpHsATHI
TYpU3Ma B TOCTEIPUHMCTBA.

K 1.3. KoopnunupoBaTe ¥ KOHTPONHMPOBATh HESTENHHOCTH COTPYAHHKOB  CIYX6
HIPEINPUATHI TYPH3Ma U FOCTEIIPUHAMCTBA

IIK 1.4. OcymecTBATh pacyeTsl ¢ MOTPEOUTENSIMHU 38 IPEAOCTABICHHEIE YCIyTH

IIK 2.1. OpraBu30BEIBATh U OCYIUECTBISTE IPUEM M pasMeleHre rocteit

[IK 2.2. OpranusoBBIBaTE M OCYINECTBILITH  SKCIUIyaTallMIO  HOMEPHOTO  (hOH/A
TOCTHHHYHOTO NPEANPHITH

IIK 2.3. OpraHu30BEIBATH U OCYLIECTBISITH OPOHUPOBAHHE U IPOAXY FOCTHHHYHEIX YCIYT

IIK 2.4, BrinonHeHHe CaHUTapPHO-3IMHACMHONIOTHISCKHX TPeOOBaHUN K IIPEOCTABICHHIO
TOCTUHHUYHEIX YCIIYT

1.1.3. B pesynpTare ocBOEHM IPOGHECCHOHANBHOTO MO 00YIAIOMIHICS TODKEH:

HiMeTh npakTH4ecKuH ombIT — INTAaHUPOBAHHUA TEKYLIEH NeATENbHOCTH AenapTaMeHTOB (CIIyx0,
OTJIENIOB) TOCTUHHYHOTO KOMILIEKCA;

—B3aUMOJICACTBHS C OTAedaMH (Cioyx0amMu) TOCTHHHYHOIO
KOMILJIEKCA;




—OpraHu3allii YU KOHTPONb COOMIONEHHS TpeOOBaHUM OXpaHBI
TpyZda Ha paboueM MecTe;

— HHQOPMHPOBAHKSA TOCTER O CIyk6aX M yCIyrax FOCTHHHYHOTO
KOMIUIEKCa WJIM HHOTO CPEJICTBA pa3MEIIeHuS;
~MHQOPMHUPOBAHUA TOCTEH O ropoze (HaceNeHHOM IYHKTE), B
KOTOPOM  pAaCIIOJIOXEH TOCTHHHYHBIA KOMIUIEKC MM HHOE
CPEACTBO pa3MENICHIS;

— IpreMa KOPPECIIONIEHIIHHY VLT TOCTel U ee IOoCTaBKa afpecary;
— OKa3aHHs IIOMOIIY B IIPOBENECHUH 03HAKOMHTEIIHHBIX 3KCKYPCHit
II0 TOCTUHUYHOMY KOMIUIEKCY MM HHOMY CPEICTBY pPasMEIleHUS
UL 3aMHTEPECOBAHHBIX JIUII;

— [TIOMOIITH B IIOJIY4YE€HUH YCIIYT 10 OPOHMPOBAHUIO aBHAOHIIETOB U
XKENE3HOOPOXHBIX OMIIETOB, OUIIETOB B TEATPHI, HA MY3LIKAILHBIC
U pa3BIeKaTeNlbHbIE MEDONPHATHA, B My3€HW, II0 apeHje
aBTOMOOMIIEH, TakcH, HH(pOpMalMy 1O paGoTe TOPOACKOTO
TpaHcmopTa, o060 OGHCHBIX yciyrax, yciayrax MarasuHOB,
pecTopanoB, 6apoB, MEAUIMHCKIX YIPEKICHUM U IPOYHX YCIYT,
OKa3bIBaeMBIX OpraHH3aHMAMH B ropofie (HAaCeleHHOM IIYHKTE), B
KOTOPOM  pACIOJIOKEH TOCTHHHYHBIA KOMIUIEKC MM MHOE
CPECTBO pa3sMeIneHHs;

—IpUeMa M yd4eTa 3alpocoB M Ipockd rocreil mo ycayraMm B
TOCTHHHUYHOM KOMIUIEKCE MM HHOM CPEACTBE pasMEINEHHSA H
ropojie (HaceJIeHHOM ITyHKTE), B KOTOPOM OHO PacIOIOKEHO;

— IIOJI'OTOBKA OTYETOB O CBOEH paboTe 3a CMeHy;

—BCTPEYM U PETUCTPALUHU T'OCTeH FOCTHHHYHOIO KOMIUIEKCA HIIH
HHOTO CPECTBA Pa3MEIEeHHUS;

—BBOJA JAHHBIX O TOCTAX B HHOOPMAIMOHHYIO CHCTEMY
YIPaBIICHHs TOCTHHHUYHBIM KOMIUIEKCOM MM HHBIM CpEACTBOM
pa3MeIeHus,

—BBIIaYM 3apETHCTPHPOBAHHBIM T[OCTSAM KIIOUeH OT HoMepa
TOCTHHAYHOTO KOMINIEKCA HMJIM MHOTO CPEJICTBA pa3MEIEeHus U UX
XpaHEeHHUe;

—MHQOPMHUPOBAHHUS IOCTEH TOCTHHMYHOIO KOMIUIEKCA MM HHOTO
CpencTBa;

—pasMelneHus 00 OCHOBHBIX M JOMONHHUTENIBHBIX YCIyrax
TOCTMHHYHOIO KOMIIIEKCA HIIH HHOTO CPEJICTBA PasMEIEHH S,
—IpHEMa Ha XpaHEHHE [EHHOCTeH TOCTel TIOCTHHHYHBIX
KOMIUIEKCOB MM HHBIX CPEJICTB Pa3MEICHHUS,

—IpHEMa 3aKa30B TIOCTEH Ha OCHOBHBIE H HOIOJIHHTEIHHEIE
YCIYTH TOCTHHHYHOIO KOMIUIEKCA MM HHOIO CpPEJACTBa
pa3sMemeHus

—BBIIOJHEHHE  YCIYT  TOCTHHHI(BL,  3aKpEIUIEHHBEIX  3a
COTPYIOHMKAaMH CITy>KObI IIpHeMa W pa3MeLIeHHs] I'OCTHHHYHOI'O
KOMIIIEKCa MIIK HHOTO CPEJICTBA Pa3sMEIeHu;

— IPOBENEHUS PAcUeTOB C TOCTAMH BO BPEMS HX HAXOXICHHI B
TOCTHHMYHOM KOMIUIEKCE UIIM HHOM CPEJICTBE PA3MEINCHHUS;

— IPOBEIECHMA TEKYINEro ayAuTa CIyXOBI IpHeMa U pasMelleHHMs
TOCTHHMYHOIO KOMIUIEKCA HJIM MHOTO CPEJICTBA Pa3sMEIEHHUS;
Iepeayy JIe)l ¥ OTYETOB 110 OKOHYAHHK CMEHBI ICXKYPHOMY
aZIMHHHCTPATOPy CILy>KOBI ipHeMa U pa3MeleHus;

- IPOBEICHUS PAaCUYETHHIX  OIepaluii OpH  OTBE3Ne
rOCTEH U3 TOCTHHHYHOI'O KOMIUIEKCA HIIM HHOIO CPEICTBA




PasMEIICHUA XPAaHCHUS U BBRIJAYU Haraxka rocreit TOCTHHHUYHBIX
KOMIIJIEKCOB U HHBIX CPEIACTB Pa3MEINCHHU.

VYMeTh

— HCIIONB30BaTh HMHMOPMAIMOHHBIC TEXHOJOTHM U BEICHHS
JETONIPOU3BOICTBA U BEHIIOJHEHHS PETVIAMEHTOB CIIy)K6 IHMTaHHS,
[IpHeMa ¥ pasMEIIeHus, HOMEpPHOTro QOH/a;

— IPENOCTABIATh TOCTAM MH(OpPMalMio o ciyxbax M yciayrax
TOCTHHHUYHOIO KOMIIIEKCA HIIM HHOTO CPEJICTBA PA3MEINEHHS;
—IIPENOCTABIATh TOCTAM HH(OpPMAaWIO O ropofe (HaceIeHHOM
IIYHKTE), B KOTOPOM DACIOJIOXKEH TOCTHHWYHBIM KOMILIEKC HIIH
HHOE CPEIICTBO Pa3MeEITCHuS,

— OKa3BIBATH [TOMOIIIb B IPOBENECHUY O3HAKOMUTENIBHBIX SKCKYPCHit
10 TOCTHHUYHOMY KOMILIEKCY MJIH MHOMY CPEACTBY pasMeIleHHs
JULA 3aMHTEPECOBAHHBIX JIHII,

— OKa3bIBaTh MMOMOINL FOCTAM B UPE3BBIYANHEBIX CHTYallUsiX, B TOM
YHCIe TPH 3BaKyallMM U3 TOCTHHHYHOIO KOMIUIEKCA MIIM HHOTO
CpEICTBA pa3MEeINeHN;

—IIPUHUMATh W OTBEYATh HA TOCTEBHIEC 3alIPOChHI, B TOM YHCJE IO
TeneQoOHy, M KOHTPONMPOBATH HX BHIIOJHEHHE CIyXOaMH
TOCTHHHYHOTO KOMILIEKCA HJIX HHOTO CPEICTBA PAa3sMEINEHHS;
—Haxo;uTh HMHQOpPMAIMIO 00 yciayrax 10 OPOHHPOBAHMIO
aBHabUIIETOB ¥ JKEJIe3HOJOPOKHBIX OWIETOB, GHIIETOB B TEaTpsl,
Ha MY3bIKaIbHBIE ¥ Pa3BJIEKaTeIbHbIe MEPOIPULTHS, B My3€H, IO
apeHyie aBTOMOOHIIEH, TakcH, 110 paboTe TOPOCKOTO TPAaHCIOPTa,
00 oducHBIX yciyrax, o paboTe MarasiHOB, PECTOPAHOB, 6apoB,
Ka3sWHO, MEIULUUHCKUX YYpeXIeHu# M o mnpoumx yciyrax,
OKa3bIBACMBIX OPraHH3allMsiMH B ropojie (HaceleHHOM IIYHKTE), B
KOTOPOM  pACIIOJIOKEH TOCTHHHYHBIM KOMIUIEKC MIIM MHOE
CPEICTBO pa3MEeLICHHUS;

—HOPelOCTaBNIATE  JOIOJHUTENBHBIE YCIYTH, CBS3AHHLIE C
BBIMTOJTHEHHEM 3aIIpOCOB H IIPOCHO TocTel II0 yCiiyraMm B OTEJle U
ropoge (HaceJE€HHOM IIyHKTE), B KOTOPOM pAacIOJOXEH
TOCTHHHYHEBIH KOMIIEKC MIIM HHOE CPENCTBO Pa3MEINeHNUS;
—paspemiaTe BO3HMKINME Y TOCTeH mpoOJeMbl, CBS3aHHELIE C
yclyramMu B OTel€ U Topoje (HAaCENeHHOM IIYHKTE), B KOTOPOM
PaCIOJIOXKEH TOCTUHMYHBIA KOMIUIEKC HIH WHOE CPEINCTBO
pa3MeIneHus;

— HCIIOJIB30BATh CIIENUATH3NPOBAHHEIC IIpOrpaMMHBIE
KOMIUIEKCHI, IPUMEHSIEMBIE B TOCTHHMIAX W HHBIX CPEICTBaX
pa3MeIeHus;

— OKa3bIBaTh IIOMOIIb T'OCTSIM B UPE3BBIYAHHBIX CUTYAIHIX, B TOM
YHCNe TIPH 3BaKyallid M3 TOCTHHHYHOIO KOMIUTEKCA WM HHOIO
CpPEJICTBA Pa3MEILEHNS BECTH XKypHAI MEPEayuy CMEHEL,

— OCYIIECTBIIATE DPETHCTPAIHIO POCCHUCKHX H HHOCTPAaHHEIX
rocTed TOCTHHHYHOIO KOMIUIEKCA MM HHOTO  CpENCTBa
pa3MeIeHus;

—obpabareiBaTh  MHPOPMALIMIO O TOCTAX  TOCTHHHYHOIO
KOMILUTEKCA WIJIM MHOTO CPEICTBA Pa3MEIIECHHs C HCIIONL30BAHME
CHIENHATI3NPOBAHHBIX [IPOrPAMMHBIX KOMIUIEKCOB;

— OCYIIECTBILATE PAacUETHl C TOCTSIMH BO BPEMs HX Pa3sMEINECHHUS B
TOCTUHMYHOM KOMILIEKCE HNIH HHOM CPENCTBE pasMEINEHHs B
HaJIMYHOH ¥ Oe3namuuHol dopme;

— OKa3bIBATH IIOMOIIb TIOCTSIM B UPE3BHMUAMHBIX CHUTYAaIMIX, B




TOM YHCJIC IIPH 3BaKyallud K3 TOCTHHHUYHOIO KOMILIEKCA HIIH
HMHOTO CPEeACTBA pa3MeEIIeHNUS;

—uHQOPMHPOBaTE O  JMeATENBHOCTH CHyx6 H  ycayrax
TOCTHHHYHOT'O KOMILIICKCA HIIM HHOTO CPENCTBA Pa3MEINCHHUA;
—XpaHAThL KIIOYM M IEHHOCTH TIOCTeH B COOTBETCTBHUH C
[IpaBWJIaMH TOCTHHHYHOIO KOMILIEKCA IJIH MHOTO CpPEICTBa
pa3sMelIcHHS;

— OCYIIECTBIIATH PAaCYETHl C TOCTSIMHU BO BpEeMS MX HaXOXIECHHI B
TOCTUHUYHOM KOMILJIEKCE HIIA HMHOM CPEACTBE pa3MEIICHHS B
HaJIMYHOH ¥ 6e3Hanu4Ho# dhopme;

— OKa3bIBATh IIOMOIIE FOCTAM B UPE3BBIYANHEIX CUTYallHsIX, B TOM
YHUCIe IIPY 3BaKyalMy H3 TOCTHHHYHOIO KOMILUIEKCA MM HHOIO
CpeACTBa pa3MeIlcHNUS;

— OCYIIECTBIIATE TEKYINUH ayIuT cIyk0Bl npueMa U pasMelleHus
TOCTHHHYHOI'O KOMIUIEKCA WJIX MHOTO CPEJICTBA pa3MEINEHus;

— OCYIICCTBIIATE PacyeThl C TOCTSIMH BO BpeMsi HX BbBIE3JlA U3
TOCTHHHYHOTO KOMINIEKCA MM HMHOTO CPEACTBa Pa3sMEINCHHS B
HaJINIHOM U Oe3HamM4HOU hopMe;

0hOpMIIATH JOKYMEHTEI, IIOATBEPKAAIOIINE IpeOhIBAHKE FOCTS B
TFOCTHHHYHOM KOMIUIEKCE UITH MHOM CPEICTBE pa3MEINCHHS.

3HaTh — 3aKOHOJaTeNbCTBO Poccuiickolt denepanuu B chepe TypuzMa,;

— HOPMaTHBHEIE JOKYMEHTBI, DPEriIaMeHTHPYIOIIHE
OpraHM3all{IO TYPOIIEpaTOPCKOH M TypareHTCKOH MeATeIbHOCTH;

— aCCOPTUMEHT N XapaKTEPUCTUKH MpelaracMbIX
TYPHUCTCKHX IIPOJYKTOB;

—UEHBl Ha TYPHUCTCKHE IPOAYKTHI U OTJENBHBIE TYPHUCTCKUE

U JONOJIHUTENbHBIE YCITYTH;

— CHCTEMBI OPOHUPOBAHUS YCIIYT;

— OpraHu3anuIo paboTsl ¢ 3alIpocaMy TYPUCTOB,

— TpeboBaHus K 0QOPMIICHHIO U YUETY 3aKa30B;

— IIOPSIIOK KOHTPOJIS 32 IIPOXO0XKICHUEM U BHITIOIHEHUEM 33Ka30B;

—BH/BI TEXHHUYECKUX CpeACTB cbopa u 06paboTku ‘

HH(QOpPMAIINHY, CBSI3M U KOMMYHHKALHI;

— IIpOrpaMMHOE obecnieueHue JESTEIBHOCTU

TYPHCTCKHUX OpraHu3aluii;

— 9THKY JEJIOBOTO OOIIEHHS;

— OCHOBBI JENOIIPOHU3BO/ICTRA;

— IpaBMJIa BHYTPEHHETO TPYJOBOTO PacIIOps/IKa;

- IpaBHJIa II0 OXpaHe TPyZa U MOXXapHOH 6€30MacHOCTH.

B pesyneTaTe ocBOoeHHS HPO(ECCHOHATIBHBIX KOMIIETEHIMH HO BHAAM IEATEILHOCTH B
kagecTBe pesynsrara obpasosanus ®I'OC CIIO BemryckHuk crnenuanbHocTd 43.02.16 « Typusm u
20CmenpuuMcmeo» NOJDKEH 06aaaTh NPOoGheCCHOHATBHEIMEA KOMIIETEHI[UAMHE, HEOOXO0MUMBIMH IS
BBIIIOJTHEHHS 0OO0OIIEHHBIX TPYA0BEIX QYHKIHH U TPYLOBEIX GYHKIMi, COOTBETCTBYIONMIHX YPOBHIO

KBaTM(DUKAITHH.



OI'OC/TIpodeccroHanbHEI

¥ cTaHpapt

PyxoBoauTens/ypaBigiomuii rOCTHHHYHOIO
KOMIIJIEKCA/CETH TOCTUHHII

O06ob0menHnas TpynoBas GpyHkumsa: A

VYnpapieHue TeKyLeH IesTeIbHOCTRIO COTPYIHUKOB
ity k0, OTAEN0B TOCTHHUYHOI'O KOMILIEKCA

TpynoBas pyuxumusa: A/01.5

anaBJIeHne TeKleIeﬁ AEATCJIBHOCTHI0 COTPYAHHKOB CJIy)KﬁbI npuemMa
H pasMEIeHust

IIK 1.1. ITnanupoBath
TEKYILYIO
IeATeIbHOCTD
COTPYAHHUKOB

ciyx0 npennpusTHi
Typu3Ma U
FOCTENPUUMCTBA.

TIK 1.2. OpranmuzoBats
TEKYIIyIO
JIeSITEILHOCTD
COTpPYIHHUKOB

ciry0 npennpusTHiA
Typu3Ma U
rOCTeIIPHHMCTBA.

IIK 1.3. KoopaurupoBats
H

KOHTPOJIMPOBATh
JESTENBEHOCTD
COTPYIHHKOB CITY>X0
TIpEANPUATHHA TypU3Ma U
TOCTENIPUIMCTBA.

TIK 1.4. OcymecTBiaTh
pacyueTsl ¢
noTpeOHTENsIMU 32
IIPeIOCTaBICHHBIE YCIIYTH.

IIK 2.1.
OpraHu30BBIBaTH U
OCYIIECTBIIATH IIPUEM U
pa3MeIeHHe ToCTeH

[1K 2.2. Opranu3oBsIBaTh
U OCYILECTBIATE
SKCIUTyaTalHIo
HoMepHoro GoHaa
FOCTHHHYHOTO

NPE ATIPUSTHS

IIK 2.3. OpranusoBHIBaTh
U OCYIIECTBIATE
OpoHMpOBaHHE U
MPOJAXXy FTOCTHHHYHBIX

ycIyr

IIK 2.4, Brmonaenune
CaHUTapHO-
SIMHAEMHUOJIOTHYESCKIX
TpeboBaHUU K
MIPEIOCTABIICHHIO

TpynoBble nelcTBUSA:

- Onenka H IIaHUPOBaHKE NMOTpeOHOCTEH CITyObI IpHeMa U pa3sMELIECHHUS B
MaTEepHAIBHBIX pecypcax U MepcoHae;

- [IpoBeieHuE BBOJHOIO U TEKYIIEr0 HHCTPYKTAXKA IOAIHHEHHEBIX;

- Pacnpenenenue o6s3aHHOCTEH M ONpeieNieHUe CTEIEHH OTBETCTBEHHOCTH
IOTYYHEHHBIX;

- Koopnunanus nestenpHOCTH IO TYHHEHHBIX;

- KoHTpo/ib BBINONMHEHUS COTPYMHHKAMH CTaHAApPTOB OOCIYXXHMBAHUSA H
PErnaMeHTOB CIYXOBI IpHeMa U pa3MEIIeHUs;

- B3aumopeiictBue co ciyx6amu HOMepHOTO (OHIOA M IHUTAHUS, APYTHMHU
otnenamu (ciyx6aMu) TOCTUHUYIHOTO KOMILIEKCa,;

- VYinpaBneHue KOH(QIUKTHBIMH CHTyalMsMd B ClOyx0e IpuemMa H
pa3MelneHus;

- CTuMynupoBaHUE NOMYMHEHHBIX U peaIM3alys Mep 0 OOECIEUSHHIO HX
JIOSUTBHOCTH;

- OpraHm3anus U KOHTPONE COOMIONEHUs TpeOOBaHUM OXpaHBI Tpylda Ha
paboueM MecTe.

Ymenus:

- AHammM3upoBaTh pe3yNbTATHl AEATEIHHOCTH CIy)XOBI IpHeMa H
pasMemieHns B OTpeOHOCTH B MaTEpHATIBHEIX PECypcax ¥ IepcoHae,
IIPUHUMATH MEPEI IT0 HX U3MEHEHHIO;

- OcylmecTBIATh TIIAHUPOBAHHE, OPTaHH3AIMI0, KOOPIWHALHIO H
KOHTPOJIb  JESTENBHOCTH  CIOyxObl IpHeMa H  pa3sMeIleHHs,
B3aUMOJICHCTBIE C IPYTHMH CIIy>KOaMH TOCTHHHYIHOTO KOMIIEKCa;

- Hcnone3oBaTb UHQOPMAIMOHHBIE TEXHOJNIOTHH JUIA BEICHUS
JeTIONIPOM3BOICTBA M BBIIOMHEHHS PErjlaMeHTOB CIyXOBbI mpHeMa u
pa3MelIeHHUS,

- KonTponuposats 1mocne10BaTeIbHOCTS IPUMEHEHHS [T0{IHHEHHBIMHA
TpeOOBaHMI OXpaHBl TpyZJa Ha paboueM Mecrte, npu pabore ¢
WHBEHTapeM, CTallUOHAPHBIM o0opynoBaHHEM, cettpamu,
XPaHWIUINAMH U IpyTUM 000pyAOBaHHEM;

- Brnamere HaBpkaMu pa3paboTKM W IPOBEINEHHS BBOOHOIO H
TEKYINETO HHCTPYKTaXXKa MO UHHEHHBIX;

- Bragers cTpaTeruuecKuMU U TAKTHISCKAMHA METONAMH YIIPABJICHHUS,
IPeRYTIPeXIeHUS ¥ PaspeIleHUs MEXIHYHOCTHBIX H MEXIPYIIIOBBIX
KOH(IIUKTOB;

- Brnagere MeTomamMm CTHMYJHpPOBaHWS ¥ IIOBBIIICHHS MOTHBAIIUH
NOQYUHEHHBIX, 00ECIeUeH s HX JIOSIIbHOCTH;

- Brnagers HaBBIKaMu JENOBOrO OOIIEHUS, IPOBEINCHHS COBELIAHUMN
TPYZIOBOTO KOJUIEKTHUBA OT/eNa (CIIy>K05b1);

- Bragers aHrnuiickuM S3BIKOM MM JPYTHM HHOCTPAHHBIM S3BIKOM C
Y4eTOM XapaKTepHUCTHK I[OCTOSHHBIX KJIHEHTOB TOCTHHUYHOTO
KOMILJIEKCa;




FOCTUHUYHEIX YCIIYT

3Hanua:

- 3akoHomarenscTBO Poccmiickoit ®Denepauum 0 IpemOCTaBIECHHH
TOCTHHUYHBIX YCIIYT;

- OCHOBBI oOpraHu3alli¥i JAESTEIBHOCTH TOCTHHHUI] H MHBIX CpeZICTB
pa3MelneHus;

- OCHOBBI OpraHM3alMH, IUIAHAPOBAHHA W KOHTPOISA [ESTEHHOCTH
MTOYHMHEHHBIX;

- Teopun MoTHBaIMH TIEpCOHANA K 0OECIICUSHUS JTOSITBHOCTH IIepcoHaa;

- Teopusa MEXIHYHOCTHOrO M MHENOBOTO OOINEHHS, [IEPETOBOPOB,
KOHQIUKTOJIOTHY MaTIOH TPYIIIEL;

- '0CTHHUYHEI MapKETHHT ¥ TEXHOJIOTHH IPOJAXK;

- TpeboBanus oxpaHbl Tpyma Ha paboyeM MECTE B cyxbe mpuema u
pa3MeIeHHs;

- CremuanusypoBaHHble HHGOPMAIMOHHEIE IIPOTPaMMBl M TEXHOJOTHH,
HCIIONB3YEMBIE B paboTe cIry)KObI MPHEeMa M pa3sMEICHHS.

1.2. Kosmuecrro qac0B, 0OTBOAHMMOE HA OCBOEHHE npocbeccuonaﬂbuoro MOoayJist

Bcero uyacos —234 gaca

H3 HAX Ha ocBoeHue MJIK — 72 yaca

B TOM YHCJIE B OpME IPAKTHUIECKOMN HOArOTOBKH 216 4acos,
TIPaKTUKH, B TOM 4Hcie yuebHast — 72 yaca;
IIPOM3BOJICTBEHHAS -72 Yaca;
IIpomexyTounas artectauus — 18 uacos.



2. CTPYKTYPA U COI{EP)KAHPIE INPOPECCHOHAJIBHOI'O MOAYJIA
2.1. CtpykTypa npodeccuoHaAILHOT0 MOAYIs

O6Bem npodeccHOHATEHOro MOy, aK. Yac.

b
2 Obyuenne no MJIK
Konet & % ¥ Bcero B ToM uncre Hpaicruin
f=al d
npoq)eccz)%no:xanwblx Haumenosanus MJIK B:::;o, = E ’é JlaGoparopHbIX.
e g ¥ IPAKTHYECKHX.
KOMIETEeHIMUH £o8 g U Camocrosrenbhas | IIpomexyrounas | Vuebuas | [IpousBoacTBeHHas
nls pabota arrecTauus
1 2 3 4 5 6 7 8 9 10
MK 2.1. ; K.2.2; MJIK 03.01 Beimonsenue pabor
K23 110 npodeccuu «YpaBistomuii
OK01-OK05; | orenem» 2 [ 26 | 72 72
OK 09
VuebHas npakThka 72 72
[MpousBoacTBEHHAS MPAKTUKA 72
IIpoMmerxxyTounas arrecTanus
. 18 18
KBanudukaunoHHbli sK3aMeH
Bcero: 234 216 72 72 18 72 72




2.2.TemaTH4eckuii IIaH M cofepKaHMe NPOPECCHOHATLHOIO MOXYJIS

HaumeHoBaHHe pa3/iesioB H Tem
npodeccHoOHATBLHOr0 MOAYJIA

Conepxanue yueGHOro marepuaa,
naboparopHeie paGoThl M NPAKTHYECKHE 3AHSITHSI, CAMOCTOSTENbHAsS yueGHast paGora

Oo0rvem, akan. 4/ B TOM
yhcsie B popme

(IIM), MexROUCHHNAHAPHBIX NPAKTHYECKOM
o0yuaromuxcs, Kypcopast paéora (mpoexr)
kypcos (MJIK) HOXrOTOBKM, AKAX 4
1 2 3
Pazpesn 1. Oprannzauns u KOHTPOJIb TeKyileil JEATENLHOCTH COTPYAHHKOB CIIYK0, OTAEI0B roOCTHHHIHOr0 KOMILIEK a
MK 02.01 B Oprannszanus AesTebHOCTH Cayxk0bI NPpHEMA, pa3MeneHns 1 OpoHHpoBaHM 144/64
Tema 1.1. Opraunzanns Coaepxanne 62
H KOHTPOJBL TeKymei Crpyxrypa city6bl SkcruTyaTauu HoMepHoro douna. CocTas, OCHOBHBIE PyHKLUMH. OCHOBHbIC
AeAITeJIbHOCTH COTPYNHHKOB TEXHONOTHYECKHE JOKYMEHTbI, 0OGopMIseMble B Cllyx0e HOMEPHOTO GOH/A: BUBI HA3HAYCHHE,
CaYKOBI 00CTy KMBAHUA ocobeHHOCTH 0dopMIteHHS.
H 3KCIUIyATAINHH HOMEPHOIO Ilepconan HomepHoro ¢ouza. 3anaun, KBanuQUKAUMOHHEIE TPEGOBAHMS, OTBETCTBEHHOCTD 32
¢donna. KauecTBO BBINOIHIAEMbIX PaboT, NpaBHIIa MOBEACHHUs B HECTAHAAPTHBIX CHTYALIHSX.
Metozuka onpeenenns YUCIEHHOCTH [IePCOHATA CIYy OBI 06CTY KHBAHHS H SKCIULyaTal|H
HoMepHoro doHa.
Hopme! pacxona YHMCTALIMX M MOIOLIMX CPEACTB. .
Oxasanue nepsoii nomomwy. IpaBriia noxaproii 6ezonacHocty. ITpasuia sBakyauuy. Kourposns 3a
cobnroenreM Mep 6€30MacHOCTH IIpH paGoTe ¢ yGOPOUHBIMY MaTepHAIaMH, TEXHHKOM,
unHBeHTapeM. KoHTposib 3a TexHonoruel 06pateH s ¢ SXUAKUMH, NOPOIIKOOGPA3HBIMY
M reJic00pasHBIMH YUCTAIIMMH U MOFOIMMHE CPEICTBAMH.
BuyrpudupmeHnHsie crannapTel 06CTy)KUBAHHS TOCTEH.
Hemosoe obmenue. Dtuka u STHKET.
B TOM uMciIe NIPAKTHYECKHX 3AHATHI M 1a60paTOPHBIX paGoT 28
Onpenenenye YHCIEHHOCTH PAbOTHUKOB, 3aHATHIX OGCITY>KUBAHHEM, B COOTBETCTBHH C
YCTaHOBJICHHBIMH HOPMATHBAMH.
IInaHnpoBaHye NOTpeGHOCTEl B MEPCOHATIE C Y4eTOM 0COBEHHOCTEl paBoTh Iy K65l
0BCITy)KMBAHUA | OKCIUTYaTalHH HOMEPHOTo GoHaa. Pacuer moTpeGHOCTH B [OCTENBHOM Gerbe,
HOJIOTEHUAX, MOIOLIMX CPEJICTBAX ¥ HHBEHTApE.
OdopmieHue TeXHONOIHYECKUX JOKYMEHTOB CTYXK6BI HOMEPHOTO (hOHAA.
Tema 1.2. Opranuzauus Conepxanue 82

H KOHTPOJIb TEKymiei
AeSATEJLHOCTH COTPYAHMKOB
cayx0b1 OPOHHPOBAHMS M MPOAAK

Posb 1 MecTo 3HaHuUi MO MCIKMIUTHHEE B NPOLIECCE OCBOEHHUS OCHOBHOM NPO(EeCCHOHANBHOM
0bpazoBaTesnbHOMH MpOrpaMMBI 10 CIIELHATIBHOCTH B cepe NpodhecCHOHATBHOMN AeATebHOCTH. Poib
Cry>K0bI GPOHUPOBAHMUSA M NIPOAAK B LUKIIE OBCITYKHBAHMS rocTei. Ciry»KGbl OpoHUpoBaHus

H NIPOJIAX: LENIH, OCHOBHBIE )YHKIIHM, COCTaB nepcoHana. Kanassl mpoaxk FOCTHHUYHOTO
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[IPOAYKTA. ITokazaTenu OUEHKH AeATEILHOCTH FOCTHHHULIBL.

Cotpynsuku ciy>x661 OpOHHpPOBaHHS U POAaX: OAOOP, TpeOOBaHuS, MPOPECCHOHATBHBIE
KOMIIETEHIIMH, Ka4eCTBa, HEOOXOXUMBIE YCIIeIIHOMY IpoaBLyy. DYHKIMH COTPYIHUKOB B
COOTBETCTBHH C HAIpPaBJIEHUAMH paboThl ciryx0Obl. O3HaAKOMIIEHHE ¢ OpraHu3aluell pabouero Mecra

cIry»<Obl OPOHUPOBAHMS U TIPOJIAXK.

Peuerble craHnapTsl py GPOHMUPOBaHKMK K Tpoaakax. OpraHu3als U BEJEHHE MeperoBOPHOro
npotecca. [Tonstue, uenu, Buast neperoBopoB. Oco6EHHOCTH EPEroBOPOB NO TeNe(HOHY, STHKET
TenaehOHHBIX NeperoBopos. IIncbMeHHas KOMMYHHKALIHS.

Mogenu kpocc-KyabTypHOro noseneHus B 6uszHece. [IpaBuia nopeaeHus B KOHMIHKTHBIX
cuTyauusax ¢ norpedutenamu. [louaTie knueHToopueHTHpoBaHHOCTH. Co3maHue
Gmaropacnonoxenus (ryasuiul). PaboTa ¢ pexiaManysaMi H OT3bIBAMH NIOTPECUTENEH.

INcuxonoruyeckre MOAENM NOTPEOUTENBCKUX MOTHBALIMIA. THITBI NOKYNIATEIBCKHX MOTHBALIUIHA
H pelIeHHH.

Ciryx0a 6ponrposanus. Crpykrypa. [lepconain.

ITpouenypa 6poHnpoBanus. OTpaboTKa NEKCHKH B IIPOLIECCE BEACHHSI JHATIOTOB, CBA3AHHBIX C
npouenypoii OpoHHpoBaHus. Crioco0bI OPOHHUPOBAHMHUA.

Odopmienue 3aka3oB Ha OPOHUPOBaHHE HOMEPOB. AITOPUTM PACCMOTPEHHS 3asBOK. BuIbI 3as80K
1 peiicteus o HuM. Popmsel, 6:1aHKH 3a1BOK Ha OPOHUPOBAHHE.

IMonTBepixeHHs IPH FapaHTHPOBAHHOM M HerapaHTHPOBAHHOM OPOHHPOBaHUH. BHIBI OTKA30B OT
HpoHupoBasus. AHHYJISALHS PU FAPaHTHPOBAHHOM M HErapaHTHPOBAaHHOM GPOHHpOBaHHH. Bujpl
OIUIaThl OPOHUPOBAHHS

ABTOM&TI/BI/IPOB&HHLIG CHUCTEMBI YIIPpABJICHHA B FOCTUHHIIAX. PriHok ABTOMAaTU3HPOBAHHBIX CHCTEM
YIIpaBJICHUA.

COCTaB, q)YHKHI/II/l H BO3MOXXHOCTH HH(bOpMaLlI/IOHHBIX H TCJIICKOMMYHHKalLlHUOHHBIX TEXHOJIOTHH I
obecneyenus IIporecca GPOHHPOBaHHH H IIPpOJAXK.

3anonHeHue 61aHKOB OPOHUPOBAHHS HA MHOCTPaHHOM s3bike. [Ipodeccnonanbupie TEPMUHBI
1 ab6peBHATYpBI, IPHHATHIE B TOCTHHMYHON M TYPUCTCKON HHIYCTpUH. KOMMYHUKAUS C FOCTAMH
B NpolLiecce NPHEeMa, PerHCTPALIHH, Pa3MELIEHHH M BBINIMCKH Ha aHITTHMHCKOM S3bIKE

BzaumopeiicTBue ciry>kOb1 OpOHHPOBaHHS H MPOJAXK C APYTHMHU CITy>K6aAMH FOCTHHHI{BL.

Beneﬂue NEepEenUucKH, CJI}’)KC6HOI71 JOKYMCHTAUUH U KOMMyHPlKaIIPIﬁ Ha HHOCTPAaHHOM S3BIKE IIPU
B3aHUMOJEKHCTBHH C HHOCTpPaHHbIMU I'OCTAMMU.

Benenue nepenucky, ciryxe6HOH AOKYMEHTALHMH M KOMMYHHKaLIMi Ha HHOCTPAaHHOM SI3BIKE TIPH
B3aUMOZEHCTBUH C pYKOBOACTBOM H KOJUTETaMHU U3 APYTMX FOCTHHHIL MEXyHApOJHOH
FOCTHHHYHOMH IIEITH.

ITpaBuna noBeeHUs B KOHMIUKTHBIX CHTYaLUsX C OTPEOHTENIMH pH OponrpoBanuu. OmuOKku
onepaTopa o OpOHUPOBAHHUIO.

B ToM unciie IPAKTHYECKHX 3aHATHH 1 1a00paTOPHLIX pador

36

Ananu3 6poHHPOBaHHUA C HCIIOb30BaHHEM TenedhoHa, MHTepHeTa M Typoneparopa.
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Anpanus 6pOHHpOBaHI/Iﬂ qyepes caliThl OTeJIell U CUCTEMBI HHTepHeT—6pOHHpOBaHI/U[.

Ananu3s GpOHUPOBAHHUS Yepe3 LeHTPAIbHYIO cucTeMy OponupoBanys U GDS u mpu
HEOCPEACTBEHHOM OOILEHHH C FOCTEM

I/IH,I[PIBPI)IyaJIBHOG 6p0HHpOBaHHe C UCIIOJIb30BAHUEM l'IpOC])eCCPIOHaJ'IBHBIX [IporpamMm

prHHOBOC 6pOHI/Ip0BaHI/Ie C HUCIIOJIb30BAHUEM HpOd)CCCl/IOHaJ'IBHBIX nporpaMm

KonnexkriusHoe 6p0HHpOBaHHe C MCII0JIb30BaAHUEM HpO(beCCPIOHaJII:HBIX HnporpamMm

BpOHHpOBaHHe OT KOMITaHHI C UCIIONb30BAHUEM HpOCbCCCI/IOHaJIBHBIX nporpamMm

Cocrasliedde OTBETOB HA MHCHMEHHBIE 3anpoChbl HHOCTPAaHHBIX rocTed B CHUTyalluAX.

III/IaJ'lOFI/I C TOCTSMM IPH NPHEME, PErUCTPALIY, Pa3MELICHHH H BLIITHCKH Ha AHIJTHICKOM SA3BIKE.

CamocronTeabuas padbora

28

IIpomexyTounas arrecTanus B hopme nuddepeHuupoBaHHOrO 3a4€TA

Paznen 2. YnpasieHne TeKyllel JesiTeIbHOCThbI0 FOCTUHHYHOr0 KOMILIeKCA

MK 02.02 B Oprannzanus JeaTeJbHOCTH CJIyXK0bl yNpaB/ieHHs HOMEpPHOro Gonaa M JONOJHHTEJBHBIX yCaYyr

144/64

Tema 2.1. Yupasienue TeKymen
AEATENHHOCTHI0 COTPYAHUKOB
CayXKOBbI 00CTYKMBAHHUSA

M IKCIUIYATANHH HOMEPHOTO
dounpna.

Copepxxanne

V60p1<a HOMECPOB!: IIOCJICA0BATEIbHOCTE, dTallbl, KOHTPOJIb KA4YCCTBA.

V60pka 00LIECTBEHHBIX U CITY>KEOHBIX 30H TOCTHHHLUBL.

O6cnyxusanne VIP-rocreil. Bumpl «<KOMIIIMMEHTOBY.

V6opounble MaTepUasl, TEXHHKa, HHBEHTAapb.

XpaHeHHe LEHHBIX Belleil MPOKUBAIOWKX. YUeT i BO3BpAT 3a0bITEIX Bemei. Opranusauus paGoTsl
KaMephl XpaHeHus, cei(oB B HOMepax U Ha cToiike peructpauuu. Opopmienue 3a05ITHIX BeleH.
Tpasuiia U CpPOKHM XpaHeHHUs 3a0bITHIX BelleH, 0popMIIEHHEe BO3BPATA.

Me)KﬂyHaDO,HHLIC 3HAKH 10 YX04y 3a TKAHAMH M3 pa3/INYHbIX MAaTCpHAJIOB.

Opranusauus paboThl Ipa4edHON ¥ XUMYMCTKH B TOCTHHHLE.

l'[paByma obecrieyeHus COXpPaHHOCTH BeWIEH U LIEHHOCTEH NPOXXHUBAKOLIHX B TOCTHHULIE

CucrteMbl KOHTPOJIA AOCTYTIa B [IOMCHICHML. Cpenc*rBa obecnieueHUs HMyIIIeCTBeHHOﬁ
0e30MacHOCTH MIPOXKHBAIOIIHUX.

CucteMs! BuaeoHabmoaeHus. CucteMa OXpaHHOH CHTHAIM3ALHH.

68

B ToM YHC/Ie NPAKTHYECKHX U Ja00PATOPHLIX 3aHATHH

30

CocraBlieHHE NEPCOHAJIBHBIX 3aJIaHUH I OPHHUYHBIM H cynepBamepaM.

OdopmiieHHe KOHTPOJIA KayecTBa yOOpKkH HOMEPOB.

CocTaBJjieHHe NAMSTKH IO y60pKe [OMEIeHHH TOCTUHHUILIBI.

OdopmiteHue 3a0BITHIX BEIIEH.

PaCH.II/I(prBKa APIABIKOB TEKCTUIILHBIX 173 ()15 158

OtpaboTka HABBIKOB PUEMa ¥ O(OPMIICHHS 3aKa30B Ha CTUPKY M YHCTKY JIMUHBIX BELIeH
HPOXKHBAIOLIHX.

CocrapiieHUe NporpaMmal HpOTHBOﬂeﬁCTBI/Iﬂ BOPOBCTBY B 'OCTHHHUIIC.

Tema 2.2. Ynpapienne TeKymei

Copepxxanue

76
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AESITeILHOCTBIO COTPYAHAUKOB
CJIYK0b1 GPOHHPOBAHHA H NPOAANK

O3HakoMIIeHUE ¢ TeXHONoruen on-line 6pOHPIpOBaHI/ISI. BH,ZIBI W TEXHOJIOTHIO UCHOJIB30BAHUS
TNaKETOB COBPEMEHHEBIX NPUKIIaHBIX IIpOrpamm.

CCI‘MCHTI/IpOBaHI/Ie KJIHCHTOB. (DOpMI/IpOBaHPIe U BeJleHHe 0a3bl JaHHBIX. Onpeuenelme HEJIEBLIX
I'PYIIIT KIIMCHTOB. npOI‘paMMLI JIOSANTBHOCTH; KJIIMEHTCKUE MCPOTIPHUATHSI.

Cxema paboThl CIEUHATHCTOB CITy> 6Bl GPOHHPOBAHKS 1 NPOJaX C TypoNepaTopamu;
KOPOPATHBHBIMH KIIMEHTaMH, 110 MpoAaxe koHbepeHi-ycyr. [lakeTs! yeyr.

Bunipt jorosopos (cornarenuit) Ha 6pOHHPOBAaHME: O KBOTE MECT C rapaHTHeH 3al0IHeHHs, O KBOTE
MeCT Oe3 rapaHTHH 3aTl0JTHEHHSL, O TEKYLIeM GPOHHPOBAHMM, ATEHTCKHI. INpsmele u Henpsamele
KaHaJIbl OpOHUPOBAHUA

IpesenTanus yenyr rocTusmLeL. MeToRONOrHs MOCTPOEHHS U NPOBEACHUA NPE3SHTALIMH YCITyT
rocTuHuLbL. [Tpofaku Ha BEICTABKAX, POBE/IEHHE PEKIIAMHBIX AKITHA.

Bunet 1 popMBI NOKYMEHTAIME B A€ATENLHOCTH cimy>0O61 6pOHHpPOBaHHS U nponax. M3yuenue
paBUJI 3aMI0IHEHUS OIaHKOB GPOHUPOBaHUS.

Buiet 3as80k 1 feficTBHs ¢ HUMH. DTanbl paGoTsI ¢ 3a1BkaMU. OTYETHL 110 BpoHHpoBaHHIO (0
BBIILITATE KOMUCCHH, [0 OTKA3aM B NPEJOCTABICHHH HOMEPOB, IT0 COBEPLIMBIIMMCS ceJIKaM).

CoctaB, pyHKIMH M BOZMOXXHOCTH HCITONb30BAHHMS MHGOPMAIMOHHBIX M TEIEKOMMYHHKALIOHHbIX
TEXHOJIOTUH Ul obecedeH s npouecca OpOHHPOBAHMSA U BEAEHHUS €0 JOKYMEHTAUHOHHOIO
obecrieueHus.

Henoobpasosanue: pacyer uenst yemyr. Metomsl pacueTa LeHBI TOCTHHUYHBIX YCIIYT; YIIpaBIeHHe
Aoxonamu: ontumusauus neHsl, [lepe6poruposarue (0BepOYKHHT): ONTHMHU3ALMA 00BEMA.

Ifena ot ctoiiku (pukcuposanHas ueHa, ruGKkuit Tapuc). [TousTre revenue management; 3anauu
H HHCTPYMEHTHI revenue management; IipOrHO3UPOBAHHE.

B Tom uncie npakTHueckHx 1 1aGOPATOPHBIX 3aHATHIK

34

Cocragienne anropuT™a NOCTPOEHHs U NPOBENEHHS IPE3CHTALHH YCIIYT FOCTUHUYHOTO
NPEANPUITHS

(DOPMHPOBaHPIe INAKETOB YCJIYT rOCTUHHULBI

KJ1HeHTOOPHEHTHPOBAHHOCTE B FOCTHHMUHOM chepe: (bopmupoBaHue U pa3BuTHE

(DOpMI/IpOBaHHe NpOorpaMm JIOAJIbHOCTH KJIMEHTOB

HpodeccuonansHas aBromaTusnpopantas nporpamma. 3anonHeHue 61aHkoB. BHeceHue
M3MEHEHUH B ONIaHKU DU HeABKE M aHHYJISALHMH GPOHMPOBAHHS

Ipodeccuonansnas asToMaTH3MpoBanHas nporpamma. Co3aHue OTYETOB [0 OpOHHPOBAHMIO
Y aHHYJIALHH.

(DOpMHPOBaHI/Ie IJ1aHa 3arpy3kH HOMEPHOIrO (bom(a Ha I€Hb, COCTaBIICHUE I‘paCbI/IKOB 3aes/ia rOCTeH.

BPI,IIBI H (bOpMBI JOKYMEHTAUMUH B OE€ATEeIHHOCTH CJ'[y)K6BI 6pOHI/Ip0BaHI{H H IpOJaXK B 3aBUCHMOCTH
OT YPOBHs aBTOMAaTH3allUA FOCTHHHIEI.

IIpodeccronanbhas aBTOMATH3MPOBAHHAS IPOrPAMMA. Hepenaya uupopmanmu cooTBeTCTRYIOMKM
cyx06am oTesst 06 0coBBIX MK JONONHHTENBHbIX TPEGOBAHUAX FOCTEH K HOMepam

°
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| (mononuuTeTBHAS KPOBATH, GYKET IBETOB, HHOCTPAHHAs MPECCca ¥ NIPoyee) U 3aKa3aHHBIM YCIYTaM.

CamocrosiTesbHas paboTa

28

IIpomexyrouynas arrecranust B popme qudpepeHunpoBaHHOrO 3a4eTa

Paznen 3. Koopzmﬂalum AEATEJIBHOCTH COTPYAHHKOB CJIy)Kﬁ npuéma H pasMeCHus rOCTHHHIHOr0 KOMIVICKCA HJIM HHOI'O CpeacTBa
pasMeieHus

MJIK 02.03 B Opranun3anust AesiTeJIbHOCTH JeNapTaMeHTA MAPKETHHIA H PEeKJIaMbI

126/54

Tema 3.1. Koopaunanus Ttexyueit Coaepxxanue

AeATeJIbHOCTH COTPYAHMKOB ciyxk0 | Ciry)xObI mprema U pa3sMelleHus: eI, OCHOBHBIE (PYHKLIHH, COCTaB MepcoHana. Pabouue cMeHsl,
npuéma B pa3MeleHnus rocrei OTJIENBL. PETUCTPALIHH, KACCOBBIX OnepaLuii, o4Tel M HHGOpMaUKH, TenehoHHas ciayxba.

Tpeboanus k obcimyxuBatoieMy nepcoHary. OyHKLIHN NOPThE, KaccHpa U KOHChepiKa.
OsHakoMJieHHe ¢ opraHusanueil pabodero Mecra ciry>kObl IpHeMa 1 pa3MeLeHus.

BHyTpeHHHe B3aUMOMIEHCTBIS COTPYAHHUKOB CITY kOBl Mpuema U pasMeinenus. CtangapTHoe
obopynoBaHue cekLHit cy0Ob1 npuema U pazMmeiteHus. Tenedounas ciryxda. DTHKeET TeneQOoHHBIX
IeperoBOpoB.

Peueprbie CTaHAAapThI NIPU NMPUEME, PETUCTPALHH H pa3MEILCHHE I' OCTeH.

HpaBpma TNOBCACHMA B KOH(bIIPIKTHbIX CHUTYAHAX C HOTpCGHTCJ’IHMPI.

HpO6HeMBI C.]'Iy)K6BI NnpHueMa 1 pasMelICHH. HSquHPIe NpaByI NPpEeaoCTABICHUS FOCTUHHYHBIX
YCIIYI' B P®. Buapl rOCTHHHYHBIX YCIyT, Npejiara€MbIX rocTio.

OCHOBHEBIE U JONOJIHUTENIBHEIC YCIYId, IIpeaocraBisicMblC FOCTHHHLUEH.

- CucTeMBbl ¥ TEXHOJIOTHH CJ'ly)KGBI NpHueEMa H pasMeIUCHWA: HECABTOMATU3UPOBAHHEIC,
IOJIYaBTOMATHU3HPOBAHHLIC H aBTOMATH3UPOBAHHLIC.

CucTeMa KOHTPOJISL ZOCTYIIA B IOMEIIEHHUS FTOCTUHHLBL. OpraHu3auus XpaHeHHs JIMYHbIX BeHIeH.

BzaumopelicTBue ciry>kObI IpHEMa U pa3MeLeHUs C IPYTHMH CITy>kOaMH FOCTHHHULIBL

62

B ToM uHC/ie HPAKTHYECKHX 3AHATHH H J1a00paTOpHbIX padoT

20

Opranuzanus npuéMa, perucTpaliy rocTei.

PasmeieHue rocrei (IpegocTaBieHUe HOMEPOB).

Pa3BuTHe HaBBIKOB YCTHOM peun. BhIMosgHeH e ynpakHeHHH ¢ UCIIOIb30BaHHEM JIEKCHKH.
CocraBiieHHe JHAIIOrOB.

YreHue u NEPeBO TCKCTOB ¢ HHOCTPAHHOI'O A3BIKA.

[podeccuonansHas aBTOMAaTH3UPOBAaHHAS NPOrpaMMa: OnKMcaHue U HazHavyeHue Moayns Front
Office.

Tema 3.2. IIponecc noceneHnst Conep:xanue

M BBICEJICHMS rocTei ITpouecc moceneHus B roctiHULy. CTaHIapThl KauecTBa 00CITYKUBaHHMA IIPH IIPHEMe rocTei.

Bunst 4 popMbI JOKyMeHTaLWH B IESTENBHOCTH CITy)KObI IpUeMa U pa3MELeHHUs B 3aBUCHMOCTH OT
YPOBHS aBTOMATH3AIMH FOCTHHHULEL. JIOKyMeHTaLks, HeOOX0AUMas IS y4eTa UCIONb30BaHHS
HOMepHOro (oHza Ha dTarax: MOArOTOBUTEILHOM, Bhe3N, NpeObiBaHKe, BbIe3a roCTs

CraHgapThl KauecTBa 0OCITy KHBaHHMs MIPH BbIIUCKe rocteii. PacuerHslii yac. Yac Bble3sa rocTei.

64
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«IJxcrpecc BeMCcKay. OyHKIHH Kaccupa ity Obl pyUeMa U pasMmelieHus. MaTtepuanbHas
OTBETCTBEHHOCTD MPH paboTe ¢ BAFOTHBIMH H APYTHMH LeHHOCTIMHU. O60pynoBaHHE KaCCOBOrO
OTJEJICHHUS] TOCTHHHLIBL.

KOHQ)JIHKTHBIC CUTYalUH IIpU pacyeTax ¢ roCTSAMU U aJITOPHTM HX paspelieHM.

Kareropuu rocreii. [lopsaok BeTpeun, npyueMa, ¥ perMcTpalyy U pasMeIleH s FocTeH, rpyiil,
KOPITOPATUBHBIX MOCTEH, HHOCTpaHHBIX rpaxxaaH. [leMoHcTpauys 1 HasHadeHue Homepa. [locenenue
B HOMED.

Ocobennoctu obcnyxuanus VIP-rocreil. OcobeHHOCTH paboTs! ¢ MOCTOSHHBIMU M VIP roctamu.
Kommnumentsl VIP roctsam. [IpaBuna peructpauyy HHOCTpaHHBIX rocTeH. BUIBI U KaTeropHu BH3.
IToHsiTHE MUTrPALIMOHHOM KapTEL.

B3aumopeicTBre iy kOB pHeMa U pasMEILeHUs ¢ JPYTUMH CITy>k6aMH FOCTHHHLBL.

B ToM 4nciie NPAKTHYECKHX H Ja6OPATOPHBIX 3aHATHH

34

Ilocenenue rocts no 6p0HPI, 3alOJIHCHHE npO(baifma rocTs

[Tocenenue rocts ot CTOﬁI(I/I, 3allOJIHCHHE Per HCTpaHHOHHOﬁ KapTOYKH IroCTs

Pabora ¢ npodaiinom rocrei: KOppeKTHPOBKA U BHECEHHE U3MEHEHHH B JIMUHbIEC JaHHBIE TOCTS

Pabota ¢ npodaiiiom KOMIIaHHM#, areHTCTB, IPYIIN: KOPPEKTHPOBKA U BHECEHHE H3MEHEHUH

OcobeHHOCTH MOCENEeHHS TOCTEN OT IPYIIBI

OcobEeHHOCTH TOCeIeHHS KOJUIEKTHRA.

Hepeceneﬂne rocTsa U3 HOMCPA, NNOJACCIICHHUE K I'OCTIO B HOMCP

Buasl u (bOpMBI JOKYMEHTalUHU B ACATCIIBHOCTH CJIy)K6LI npueMa v pasMelieHns B 3aBUCHMOCTH OT
YPOBHs aBTOMATHU3allUH 'OCTHHHULIBI.

Pa6ota co cueramu rocreii. Onnara ycayr. Beinucka rocrs.

YueOHasi NpaKTHKA

Buapl paGot

OtpaboTKa MPUeMOB OpraHu3auy pabouero MecTo cIry>kObl IIpHeMa H pa3MeIlEeH s

BeiscHenue nmotpeGHOCTe U MOXKeNaHUH rocTst OTHOCHTENIBHO YCITyT

Cocraiienue 1 00paboTka HeOOXOAMMOH JOKYMEHTALMIO 110 3arpy3Ke HOMEPOB, OXKHMIaeMOMY 3a€3]1y, BBIE3Y, COCTOSHHIO HOMEPOB,
HAYUCIICHHUIO Ha CYeTa roCTel 3a JOMNOIHUTEIIBHBIE YCITYTH.

OrtpaboTKa HaBbIKOB OOLUEHHUS ¢ OTpeOUTENIeM B IPOLIecCe MPUeMa, PErHCTPALHK M Pa3MeLeHUA FOCTEH Ha MHOCTPaHHOM A3bIKE, C
UCIIONB30BAHKEM TEXHHUKH U MPHEMOB 3 (eKTHBHOTO OOIIEHUS ¢ rOCTAMH, NENOBBIMU IAPTHEPAMH H KOJUIETAaMH M [IPHEMOB
CaMOpETyJISILMY TIOBEIEHHUS B MIPOLECCEe MEXUTHYHOCTHOTO ODIICHHU.

[pumeHeHue npodecCHOHANBHBIX [IPOrpaMM I NPHEMa, PErHCTPalMi U BBITHCKH IOCTeH

I[Mposenenue pabot no odpopmienuto rocreit (VIP-roctei, rpyni, KOpIopaTUBHBIX rocTek).

OtpaboTka HaBBIKOB PErHCTPAllM HHOCTPAHHBIX TPAXK/IAH.

OrtpaboTka B3aUMOAEHCTBUSA C TYPareHTCTBAMH, TYPOIIEPaTOPaMH Y UHBIMH CTOPOHHHMH OpPraHU3aLUsAMM.

KoHTpoIb Oxa3aHuA MepeyHs YCIIyT, MPeJXOCTaBIAeMbIX B TOCTHHUIAX (I10 JOroBopy).

OdopmMneHye 1 MOAroTOBKa CYETOB FOCTEH.

O’l‘pﬁ60TKa HABBIKOB HAYUCJIICHHA U OCYILIECTBJIEHHA paCUYCTOB C TOCTIMU
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Otpab0oTKa HaBbIKOB paGoTh! ¢ MHGOPMALHOHHOM 6a30ii JaHHBIX O HATHYHMH 3aHATBIX, CBOOOIHBIX MECT, O FOCTAX (IPOXKUBAIOLIMX,
BBINIHCABIIHXCS, OTHE3KAIOUIHX).

O3HaKOMJIEHHE CO CTAaHAAPTaMH O00CTy)KHBAHHSA B TOCTHHHLIE

Hzyuenue paboTet odrca aAMHHUCTPATHBHO-X03IHCTBEHHOM CITyKOBI

OsJafieHue NpakTHYECKUMH HaBbIKaMU CylepBaisepa, KoOpAUHaTopa

OcylecTBIEHHE KOHTPOJIS HA/l Ka4eCTBOM YOOPKH M NpaBHIIa IPHEMA FOCTEBBIX HOMEPOB, NPOBEPKA CAHUTAPHOTO COCTOSHHIS HOMEPOB,
ity xeOHbIX M O0LIECTBEHHBIX IOMEIUEHUH B COOTBETCTBHH CO CTAHAAPTAMH OOCITyKUBAHHUS

[IpoBeneHue npuemMa U UHBEHTAPU3ALMH TOCTHHUYHOTO Genbs

[IpoBenenye pasnUUuHbBIX BUIOB yOOPOUHBIX paboT

Odopmiterne NOKYMEHTOB Ha 3a0BITbIE BELIM

KoHTposib COXpaHHOCTH NPEAMETOB HHTEPhEpa HOMEPOB

Hcrnons3oBanue B paboTe 3HAHUH HHOCTPAaHHBIX A3bIKOB

OkasaHue NepcOHANBHBIX H TONOJIHUTENBHBIX YCIYT TOCTAM

T[IprMeHeHre MArHUTHBIX KapT OT FOCTHHHYHBIX HOMEPOB, NPoecCHOHaIBHOE 060py10BaHKe, HHBEHTAPh, IPOTHBOIIOXKAPHOES
obopynoBaHue

IpenocTaBieHye yCuyr XpaHeHus! LICHHBIX BeLiei (kaMephbl XpaHeHH:, Ceii(bl U IEMO3UTHBIe AYeHKH)

Odopmiterre JOKyMEHTaLMM HA XpaHEHHE LIEHHBIX BELIEH IPOXHUBAIOLIUX

OdopmieHune aKTOB NPU BO3MELIEHHH YIepOa WiK NOPYH JIMYHBIX BEIIEH rocTei

O3HaKOMIIEHHE ¢ CUCTEMOM CeH(OBOro XpaHeHus U codmoneHHeM 6€30MacHOCTH B TOCTHHMUE M CTaHAAPTAMU UCIIONB30BaHKs JCTIO3HTHBIX
AueeK, MHAMBUOYATBHBIX Cel(OB, XpaHeHHUs Oaraka B KaMepax XpaHEeHH:.

O3HaKOMJICHHE ¢ TEXHHKOM Ge30MacHOCTH 1 OXpaHoi Tpyaa npu paboTte ¢ 060pyOBaHHEM

CocTaBJieHHE aKTOB Ha CIMCaHUe UHBEHTaps M 000pyHOBaHMA

Opraunuzauus paboyero Mecra

Usyuenue untepdeiica 1 mOpsAKa HCIIOIB30BAHUS CIIELHAIM3MPOBAHHOTO MPOrPAMMHOTO 00ECTIeYeH s ISl TOCTUHHYHOTO
IpeAnpUATHS

Hcnonb30BaHUE TEXHHYECKHX, TEJIEKOMMYHUKALMOHHBIX CPEICTB H MPO(MECCHOHANIBHBIX NPOrpaMM s IpHeMa 3aKasa 1
obecrnieyeHUs OPOHHPOBAHUS;

Ogopmienre GpOHUPOBAHHUS C UCIIOIBb30BAHHEM TenedoHa

Odopmienyie GpoHMPOBaHHUS C UCTIONB30BaHMEM MuTepHeTa U Typoneparopa

Odopmiienne GpOHUPOBAHKUS Yepe3 CaliThl oTeNel U CHCTEMBI HHTEPHET-OpPOHHPOBAHUSL.

OdopmiieHHe HHAUBUIYATIBHOTO OPOHUPOBAHHKA

IIpenocTaBieHUe rocTsaM HHGOPMALIMY O HATMYKUK CBOGOIHBIX HOMEPOB 3alPOLICHHOM KaTeropuy Ha TpeGyeMbli epHo 1 HX
CTOUMOCTH

OdopMiieHHe rpyIIIOBOro, OT KOMITAHHH H KOJUNIEKTUBHOIO OPOHUPOBAHHUS

BHecenuii H3MEHEHHH B JTMCTHI OXKMIaHUI U 0popMIleHHE 3a1BOK Ha pe3epBUPOBaHHE HOMEPOB

[IpenocTasieHue rocTam uHGOpMALKHK 00 YCIOBUSX aHHYIIIMH GPOHHPOBAHKSA U BOSMOMKHBIX INTPAQHBIX CAHKLIHAX
BHeceHMe AOMONHATENbHOM HH(OpMAalUH B 3aKa3 Ha GPOHHMpPOBaHHE

OdopMIleHHE CYETOB Ha MOJHYIO MM YaCTUYHYIO NPEeNOIUIaTy U MOATBEPKAECHHUE O PE3CPBUPOBAHHH HOMEPOB
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OdopmieHne 61aHKOB, BHECEHHE U3MEHEHHH B GJIaHKH NPY HEsIBKE, OTMEHE W aHHYIISLMH OPOHUPOBAHUA

OTrciiexxuBaTh B TNpOBEPATH 06HOBJI$IIOH.[leC${ PIH(l)OpMaI_II/IlO o 6pOHPIpOBaHI/I}O MECT H ClI€HMaJIbHBIM 3aKa3aM Ha YCIIYIrd H COCTOAHHIO

HoMepHoro (oHza.

ITepeaBath HHPOPMALMIO COOTBETCTBYIOMMM CITyx0aM oTesist 00 0COOBIX HITH JONONHUTEIBHBIX TPEOOBAHUAX rocTeil K HoMepaM U
3aKa3aHHBIM YCIIyram

Kourpons Han nepenaueit He3aOpOHUPOBAHHBIX HOMEPOB JUIS NPOJAXH B CIIYkKOY IpHeMa U pa3MeIleHUs

Cosganue OTYETOB MO OPOHUPOBAHHIO

OrcnexxuBaTh U n0Jy4aTh OOPATHYIO CBA3b OT COOTBETCTBYIOLIMX CIyxkO OTens.

Ilpon3sBoacTBEHHAN NPAKTHKA
Buani paGot
OrpaboTka HaBBIKOB paboTHI ¢ MPOGECCHOHATIBHBIMH MPOrpaMMaMHt H UX MOIYJISIMH,
OrpaboTtka HaBBIKOB HHGOPMHPOBAHHUA MOTPEOHUTENS O BUAX YCIYT U MPaBUiIax GE30MaCHOCTH BO BPeMs IIPOXKHMBAHHS B FOCTHHULIE
BeInonHeHHe KaIBKYIISAH CTOUMOCTH YCITYT TOCTHHHYHOrO NMPeINpPUATHS U1 IOTpeOuTeNneH
CocrasyieHre 1 00paboTka JOKyMEHTaUHH 10 3arpy3Ke HOMEPOB, OKHAAEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUHUCIIEHUAM.
BrinonHeHHe NOpy4YeHHid pyKOBOJUTEIS IO 0OCYKICHUIO QeTalled JOroBopa ¢ KOHTPareHTaMH U noTpedureniMu
CocrasiieHHe MPOeKTa JOrOBOPOB B COOTBETCTBHH C NPUHATHIMH COTNALICHHSIMH
OtpaboTka HaBBIKOB 3AKJIIOYEHHUS JOTOBOPOB B COOTBETCTBUH C IPUHATHIMU COIIAIIEHUAMM.
OrpaboTka HaBBIKOB HUCIIONB30BAHHS TEXHHUECKHX, TEIEKOMMYHHKALHOHHBIX CPEACTBA U MPOQECCHOHANBHBIX IIPOrpaMM A
pacuera M BBIIHCKH rOCTeH
" OtpaboTKa HABLIKOB HAYUCIIEHHS U OCYIIECTBIIEHHUS PACYETOB C TOCTAMU
Odopmnenne OyxranTepckux JOKyMEHTOB II0 KaCCOBBIM OIIepaLIHsiM.
BeinonHenue 06s13aHHOCTEH HOUHOTO NIOPTHE.
OtpaboTka HaBBIKOB HCIIOJIH30BAHUA TEXHNUECKHX, TENEKOMMYHHKALHOHHBIX CPEACTBA JAJIsl HOYHOTO ayuTa.
OrpaboTka HaBBIKOB HCIIOJIB30BAHHS TEXHUK U NPUEMOB 3((HEKTHBHOrO OOIIEHHS C FOCTAMM, JENOBBIMH MAPTHEPAMH M KOJLIETaMH C
HCIOJIB30BAaHUEM NPHEMOB CaMOPETYIISLIMM NTOBEICHHS B IIPOLIECCe MEXITHYHOCTHOTO OOILEHHS.
O3HakoMIIeHHE ¢ OpraHU3alyel XpaHeHH HEHHOCTEH MpOXKUBAIOIIHX
[NpoBeneHue MPHEMKH ¥ OLICHKH KauecTBa yOOPKU HOMEPOB, CITyKeOHBIX OMEIIEHHH H OMeILeHHH oOI1ero nojabp30BaHus.
[poBeneHye KOHTPOIIS TOTOBHOCTH HOMEPOB K 3aCEISHHIO
OdopmieHne JOKYMEHTOB N0 IIPUEeMKe HOMEPOB U IIEPEeBOY FOCTeH U3 OJHOTrO HOMEpa B JPYyroi
Odopmnenue GIaHKOB 3aKa30B ¥ KBUTAHUMH Ha OKa3aHUE NOTIONHUTENIBHBIX YCIIYT MO CTUPKE M YUCTKE OASKABI U JIp.
OcyiecTBieHHe KOHTPOJIS UCIIONB30BaHMUsT MOIOLIMX M YHCTSIIMX CPECTB, HHBEHTApPs, 000PyI0BaHH .
Benenue ydera 3a0bIThIX BeLICH.
Pa6ora ¢ npockbamu H skaio0aMu rocTeii.
Od¢opmiteHne akTOB aKTUPOBAHHSA YTEPSAHHOH HIIM HCIIOPYEHHOH FOCTHHUYHOH COOCTBEHHOCTH
3anoniHeHHe JOKYMEHTOB M0 COOTBETCTBHIO BHIIIOJTHEHHBIX PaboT cTaHzapTaM KayecTBa
I[poBeneHue UHCTPYKTaXA IEPCOHANIA CITYOBI H 00YHaIOLUX 3aHATHI.
OdopmieHre 6I1aHKOB 3aKa30B M KBUTAHUMH Ha OKa3aHHE NEePCOHATBHBIX YCITyT
OdopmieHne 0TIeTHOH HJOKYMEHTALHUU

72
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Hudopmuposanue norpedurens o mpapiiax 6€30MacHOCTH BO BPEMs MPOXKUBAHUS B TOCTUHHLIAX U TYPHCTCKHX KOMILIEKCAX
OdopmiieHre akTOB Ha CIMCaHHE MAJIOLIEHHOTO MHBEHTaps

OtpaboTka HaBBIKOB pabOThI ¢ NPOPECCHOHATBHBIMH NPOrpaMMaMH M UX MOIYJIIMH;

Otpabotka HaBBIKOB HHPOPMUPOBAHHUS OTPedUTENs O BUIAX YCIYT H NIpaBUiIaxX 6€30I1aCHOCTH BO BpeMsl IPOXKMBAHHSA B FOCTUHHLE
BrinonHeHHe KaTbKyIALKMH CTOMMOCTH YCITYT FOCTHHHYHOTO MPEANPUATHS 11 oTpeburenei

Cocragnenue 1 006padoTka JOKYMEHTAMH 10 3arpy3ke HOMEpPOB, OKUIaEMOMY 3a€31y, COCTOSHHIO HOMEPOB, HAUHCIICHHUSIM.
BeinoiHeHHe NOpy4YeHUil pyKOBOIUTENS 110 0OCYKISHHIO AETATEeH TOroBopa ¢ KOHTPareHTaMu M IOTpeOUTensIMu

CocraBiieHHE IPOEKTAa IOTOBOPOB B COOTBETCTBHH C MPHHATHIMHE COTJIALICHUSAMY

OtpaboTka HAaBHIKOB 3AKIIFOYEHHUS IOTOBOPOB B COOTBETCTBHH ¢ IPUHATHIMHU COTVIALIEHUSIMA.

IMprieM 3asBKH Ha pe3epBHpOBaHHe HOMepoB (1o TeredoHy, pakcy, HHTepHeTy, Yyepe3 HEeHTPaIbHYIO CHCTeMY OpOHUpPOBaHUA U
GDS, npu HernocpeACTBEHHOM OOIIEHHHM C FOCTEM) Ha PyCCKOM M HHOCTPAHHOM SI3bIKE

penocrasienue rocrsiM HHGOPMALMK O HATHYHH CBOOOJHBIX HOMEPOB 3aMPOLICHHOH KaTeropHH Ha TPeOyeMblil epHoA H HX
CTOHMOCTH

[Mpenocrasnenue roctsiM HHGOpMaUHK 00 0COOEHHOCTSAX Pa3IMYHBIX KaTeropuii HOMEPOB U YCJIOBHUAX PE3epPBUPOBAHUA HOMEPOB B OTENE
HudopmupoBaHue rocts 00 yCIoBUsX aHHYISUUHY OPOHUPOBAHUS H BO3MOXHBIX IITPadHBIX CAHKUMAX

Odopmnenne NpUHATHIX 3asBOK HA pe3epBUPOBaHHE HOMEPOB

OdopmiteHre BU30BO# TIOMUIEPIKKE U 3aBOK Ha ITOATBEPIKACHHE H aHHYJIALMIO OPOHHPOBaHHUA

OdopmiteHHe CYEeTOR Ha MONHYIO/YaCTHYHYIO NPEAOIVIATY M MOATBEPHKICHHE O pe3epPBMPOBAHHK HOMEPOB

BHecenue u3MeHeHHH B 3aka3 Ha OpOHUpOBaHUE

Koutposns Hax nepenaveii He3aOpOHHMPOBAHHBIX HOMEPOB VIS IIPOJAXKHU B CIIy>0y npHeMa u pa3MelieHHUs]

Ot1paboTKa HABBIKOB UCTIONB30BAHUS TEXHHYECKUX, TEIEKOMMYHHKALIMOHHBIX CPEACTBA U MPOo(heCcCHOHATIBHBIX IIPOrpaMM 1S
pacueTa ¥ BBIIKMCKH rocTed

OtpaboTka HABHIKOB HAYMCIIEHHUS H OCYLIECTBIIEHUS PAacYETOB C TOCTAMH

Odopmrenue OyXraaTepcKux JOKYMEHTOB IO KaCCOBBIM OIEPaLMsM.

OrpaboTKa HABBIKOB HCTOJB30BAHMS TEXHUK U NPHEMOB 3P (eKTHBHOTO OOLIEHHS C FOCTAMH, AEJIOBBIMU MAPTHEPAMH H KOJIIEraMM
C KCIIOJIL30BAHHEM MPHUEMOB CAMOPErYJISILMH TIOBEJCHHS B MPOLIECCE MEIUIMYHOCTHOIO OOILEHHS.

IK3aMeH HO MOIYJII0 9
KpanudukauuoHHbIH 3K3aMeH 9
Bceero 234
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3. YCJIOBUS PEAJIM3AIIAM IIPOT' PAMMBI YYEBHOU JUCITATLIMHBI

3.1. TpeGoBanus K MUHHMAJILHOMY MAaTepHANLHO-TEXHHYECKOMY 00ecneyeHuIo

KabuHeT conuatbHO-3KOHOMHUECKUX
IOUCIUILIHE, ayA. 308.

Kabunet
MIPAKTUICCKUXK 3aHATHH/KaOUHET ULt
CaMOTIOATOTOBKH, aya. 309

Pa6ouee mMecTo mpenoaasarens 1

[TocamouHbIX MecT 52

Crenner 4

I[TAK ASCOD ThinClient EPIA — 12 mT
(TOHKWE KITUEHTHI)
Monutop Philips
1366*768.5sm.LED — 12 mt
@unstp cetesoit MOST LRG-U(UPS)
Cetesoii dunptp IPPON BK-212 1.8m
Kommytarop D-Link DGS 24 port 5 240,00

193V5SLSB2

Pa6ouee mMecTo npenonasarens 1
ITocamounsrx Mect 40

Hocka yuebnas

Crenpsl 5

Ipoexkrop EPSON EB -S582

Oxpan SCREEN MEDIA APOLLO T200x200
Hoytbyx

ITAK ASCOD ThinClient EPIA — 12 mr (ToHKHE
KJIUEHTHI)

Momnutop Philips 193VSLSB2
1366*768.5sm.LED — 12 mr

KommyTatop tp link 5 port Kowmmnexr (xiag.+Meims) OKLIK - 12 mt
KommiexT (xnaB.+Mpmmp) OKLIK - 12 T KommyTatop
Hoytbyk
ITpoextop Beng MW550 1O )
Hoyt6yx Acer Aspire 3 Gnu/Linux (Ubuntu)
V pmuuautens HDMI cursana ORIENT VE045 Op enQstioe

LibreOffice
Oxpan s npoekropa Cactus Wallscreen CS- Firef

irefox

PSW-187x332 Acrobat Reader DC
[ToTonounoe KpeIIeHHE Kromax KOHCYNBTaHT e Jlorosop o6
PROJECTOR-300 unpopMaimoHHo mommepxke ot 25.10.2019
Ka6ens HDMI Buro HDMI 1.4 Thinstation
I10 7-Zip
1C:ERP VnpasieHue npeanpusTueM GNU LGPL
Tpenaxepusii xommiekc «Crolika mpuema u | Kabuner OpraHu3anuu JIeATENHHOCTH
pasMeIleHus ToCTell C MOXyleM OH-TalH | COTPYIHHKOB  CIyXObl — OOCIyXKHBaHWS H

OpOHHUPOBAHUIN:

SKCIUTyaTaldl HOMEpHOTo QoHma:

Jlabopatopust «I"OCTHHUYHBIA HOMED:

3.2. HudopmannonHoe obecriedeHne 00ydeHus

Ilepedenn PeKOMEHIYeMbIX Y4eOHBIX U3JAHUH, HnTepHeT-pecypcos,
JOMOJIHUTEJILHOM JIMTEPAaTypPhI

3.2.1. OcHoBHbIE NeYaTHBIE H3JAHUSA

1. Anocosa, T. I'. Texnonoruu komdopta : yuebroe mocobume mug CIIO / T. I

Amnocosa, JXX. Tauues. — 2-e u3n. — Caparos, ExatepunOypr :

ITpodobpazoBanue, YpanbCKui

dbenepaneuent yauBepcuteT, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —

Texct

SMEKTPOHHEIH // DIeKTpoHHBIH pecypc mmbposoit obpasosarensHol cpemst CIIO

PROFo6pasosanme : [caiir]. — URL: https://profspo.ru/books/87883
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2. 3akoH P® o1 07.02.1992 N 2300-1 «O 3amuTe mpaB noTpeGUTenen»;

3. Pacmopsokenue IlpaBurensctBa P@® ot 20.09.2019 N 2129-p «OO6 yTBEpKAECHUH

Crparerun pazButus TypusMa B Poccuiickoit @enepanuu Ha nepuox o 2035 roga.
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4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHNSI
NMPO®ECCHOHAJIBHOT'O MOAYJIA

Kon u sauMmeHOBaHHE
npodeccHOHANBHBIX
1 00X KOMIIETEHIIUH,
(hopMHUpYEMBIX B paMKax

Kpurepun oneHku

MeTonp! OIEHKH

MOJTyJIs
K 2.1. 3mate mpaBmia perucrpamuu  u | CobecenoBanue
OpraHu3oBEIBaTh U | pa3MemeHUs POCCUHCKUX u | TectupoBaHue
OCYIIECTRIATE TIPHEM H | 3aPyOEKHBIX rOCTeH B rocTHHHUAX U | OTYETHI o
pa3MeleHne rocTel HHBIX CPENICTBAX Pa3sMELIEHHs IIPaKTHUECKHM paboTaMm |
HNudopmuposanue rocret | Otuer 1o y4ueOHOH
TOCTHHHYHOTO KOMIUIEKCA HIIM MHOTO | MPaKTHKe
cpelicTBa pasMelneHus 06 OCHOBHEIX U | OTuer o
JIOTIOJTHUTENHEHBIX yCiIyTax | IpOU3BOACTBEHHOM
FOCTHHHYHOIO KOMIUIEKCA HJIM MHOTO | MPaKTHKe
CpEeICTBa Pa3MEIIEHH
Bemronaenne  yeIyr — TOCTHHHILBL,
3aKpelUIeHHBIX 32  COTPYIHHKaMH
CITyXOBI
npreMa M pasMelleHuss TOCTHHHYHOTO
KOMIUIEKCA HJIA HHOIO  CpEeICTBa
pasMeIeHHs
IK 2.2. OcymecTBIATE mnanupopanue, | CobecenoBanue
OpraHu3oBHIBaTh u | opramuzanuio,  KoopiuHammioo ¥ | TectHpoBaHHE
OCYINECTBIATE KOHTPOJbL  JESTEeNbHOCTH  CIyx0 | OTuers 110
SKCILTyaTalHIo NWTAHAd, [pPHEMa W pasMelleHus, | IPaKTHIeCKUM paboTam
HOMEPHOTO domuna | HomepHoro ¢oHIa, B3amMonencTeue ¢ | OTdeT 10 yaeOHOH
TOCTUHUYHOTO JpyTHME  CITy)K0aMH TOCTHHUYHOTO | IPAKTHKE
IPEIIPUITUL KOMILIEKCa Otuer o
3HaTh NpaBHIA XPaHEHWs W BBIIAUM | IIPOM3BOJCTBEHHOH
faraxka TOCTe# B FOCTHHUIIAX M MHBIX | TPAKTHKE
CpeJICTBaxX pa3sMeIneHus
K 2.3. 3Hathb IpaBUia 6ponupopanus | Cobecenopamnue
OpraHu30BEIBATh U | HOMEpoB B TOCTHHHIAX H HHBIX | TeCTHpOBaHHE
OCYINECTBILITE CpelcTBax pa3MeEIleHuUs Otuetsl I0
OpoHUpOBaHUE u | UapopmupoBanue rocrell | mpakTHYECKHM paboTam
IIPOJAXy TOCTHHWYHBIX | FOCTHHUYHOrO KOMILTeKca M MHoro | Otder 1o yueOHOH
yCIyr CpelcTBa pa3MelIeHus 06 OCHOBHBIX U | TIPAKTHKE
JOIIOTHUTEIBHBIX yeayrax | OTder Io
TOCTHHHYHOTO KOMIUIEKCA MJIM MHOTO | IPOM3BOACTBEHHOM
CpenCcTBa Pa3MeEIlEHHs MIPAKTUKE
OK 01. Bribupars | Pacupenensars obs3aunocTi | CobecenoBanue
CIIOCOOBI peleHus 3a8ad | ¥ OpeneaTh ctemeHs | TecTHpoBaHuE
npodeccHOHAIBHOM OTBETCTBEHHOCTH IIOJYMHEHHBIX Otuersl (3]
LESITeIBbHOCTH Ocy1ecTBIATE IJIAHHPOBAHUE, | IPAKTHYECKHM paboTam
IPUMEHUTENBHO K | OpraHU3alIHIo, xoopmuHanuioo | Otuer 1o y4eOHOH
PA3IIHYHEM KOHTEKCTaM | X KOHTPONb  JIGSTENBHOCTH  CIYXO | IpaKThKe
NUTAaHMS, OpHeMa U pasMermeHus, | Oruer Io
HOMepHOro (hOH/a, B3aNMOEHCTBYE C | IPOM3BOICTBEHHOH

! B Xxone OlleHHBAHMA MOTYT GBITH YUTEHB! TMYHOCTHEIC PE3YIIHTATEL




JPYTUME  CIy’)X0aMH TOCTUHHMYHOIO | IPaKTUKE
KOMILIEKCa
Kontpomiposats BBIITOJTHEHHE
COTpYIHHMKAMHU CTaHJapTOB
00CITyXKUBaHUS U PErTaMeHTOB CIIYX0
TMUTaHWsA, [pUeMa W pa3MeINeHus,
HOMEpHOTO QoHAa
Koopaunuposats ¥ OCYINECTBIATh
KOHTPOJIb JEeSITENHHOCTH
JlerapTaMeHToB (CIIyK0, OTIEIOB)
OK 03. [Ilnammposath | [IpuMmenstp npaBuina 1nposeneHus | CobecenoBanne
U peanu30BhIBATh pacyeToB ¢ TocTsSMH roctuHH4YHOro | TecTtHpoBaHue
cobCcTBEHHOE KOMIUIEKCA MM HHOro cpeactBa | OTUETHI o
Ipo(eCCHOHANBHOE pa3MeLIeHUs B HAIUYHOM | IpaKTUYECKUM paboTaM
U JINYHOCTHOE pa3BUTHE, | i Oe3HamMuHOl hopme Otuer mo  yueOHOHI
MPEANPUHAMATENBCKYIO IpaKTHKE
JIESITENBHOCTD B Otuer o
npodeccuoHaATBHON IIPOU3BOLCTBEHHOMI
cepe, HCIOJIH30BATh IIPaKTHKe
3HaHUSA 1O (UHAHCOBOH
TpaMOTHOCTH B
Pa3NUYHBIX JKU3HEHHBIX
CUTYaIHIX
OK 04. DOdbdexrusno | BzaumoseiicreoBate ¢ oraenamu | Cobecemopanue
B3aMMOJEHCTBOBATH (cyx6amm) roctuHu4HOrO | TecTupoBanue
1 paboTaTh B KOJUIEKTHBE | KOMILIEKCa Otuets! o
U KOMaHe VYnpaBiiTs KOH(DJIMKTHBIMH | IPaKTHYIECKUM paboTam
CUTYallUsIMHU B nernapramenTax | Otuer 1o  y4ueOHOH
(cmyxbax, oTenax) MpaKkTHKe
BzammoneiicTBoBaTh ¢ xoieramu mnpu | OTdger o
BO3HUKHOBEHHH KOHGIMKTHBIX | IPOU3BOACTBEHHON
CUTyalu# IPaKTUKE
OK 05. Ocymectsnars | 3Hath  Teopuro  MexpaHocTHoro | CobeceoBanue
YCTHYIO U IIMCBMEHHYIO | ¥ IETIOBOTO OOINEHHs, NeperoBopos, | TecTuposanue
KOMMYHHUKAIHIO Ha | KOHQIUKTOIOTHY MajIOR TPYTIIIEI OTueTsl 10
roCyIapCTBEHHOM SI3BIKE IpaKTHYeCKHM paboTam
Poccutickont Denepanuu Otguer mo  yuebHOH
C Y4eTOM OCOOEHHOCTEH IIPaKTHKE
COLIHAJIHOTO Otyer 1o
U KyJIBTYpPHOTO IIPOM3BOJICTBEHHOH
KOHTEKCTa IPaKTHKE
OK 09. Ilomw3oBarkcs | Bemonnenue pabot B cooTBercTBHH ¢ | CobecenoBanue
npodeccHoHAIBHON yCTaHOBICHHBIMHU HOpMaTuBHO- | TecTupoBanue
JOKyMEHTalueH Ha | IPaBOBBIMH aKTaMH Ha pycckoM [ OTuersl o
rOCYZapCTBEHHOM ¥ UHOCTPAHHBIX SI3BIKAX TIPaKTHYeCKHM padoTam
Y UHOCTPAHHOM $SI3BIKaxX Otuer mo  yueOHOH
IIPAKTHUKE
OTtyet o
IIPOM3BOICTBEHHOM
IPaKTHKE
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